
The RAC REFUND POLICY 
 

 
Original purchaser will receive the full purchase price of the RAC based on the following criteria: 
 

1. Within 30 days of purchase, The RAC should be returned to the following address: 
 
      U.S.RAC, L.L.C. 

       2000 Town Center Suite 1900 
                    Southfield, Michigan   48075 

 
2. The returned RAC must be in the original packaging with all parts, packaging components and label card 

 
3. Proof of purchase is required to process a refund.  Include a copy of the original receipt when returning 

the RAC.  If the receipt is not available, print the form below, fill out and send with the returned RAC  
 

4. Purchaser is responsible paying return shipping costs plus a 10% restocking fee 
 

5. No refunds will be provided after 30 days from original purchase date 
 
 

NOTICE:  Refunds will be made in the same payment format as the original purchase and credit 
 given only to original purchaser 

 
 
--------------------------------------------------------- Cut Here ------------------------------------------------------- 
 
Receipt / Transaction Number: ________________________      Date of Purchase: ________________ 
 
Description:                               3” RAC _________________     5” RAC  _______________________ 
 
Return Reason:    ____________________________________________________________________ 
  
                             ____________________________________________________________________    
 
                             ____________________________________________________________________ 
                 
 
Purchaser Name: __________________________________      Contact Number:  _________________ 
 
Bill To Address:  ____________________________________________________________________ 
 
                ____________________________________________________________________ 
       CITY                                        STATE                                 ZIP CODE 
 
 
Same As Bill To:  Yes / No (circle)  – if No, fill out Ship To Address below: 
 
Ship To Address:  ___________________________________________________________________ 
 
                ____________________________________________________________________ 
     CITY                                                                      STATE                                               ZIP CODE 
 
 
 
   
_____________________________________________________          ________________________________ 
                                Signature of Purchaser                                                                  Date of Return 


